UC Edge

Designed for choice. Built for change.

Why UC Edge?

Global communications have become
complex. Multiple platforms. Multiple
vendors. Growing risk.

Cloud migration, regulatory pressure and
platform change mean enterprise voice
can no longer be tied to a single solution.

Whatis UC Edge?

UC Edge is BT’s cloud first, global voice
control layer. It allows organisations to
run voice across every communication
platform through one BT managed
solution.

No re contracting.
No re engineering.

No disruption.

What problems does it solve?

- Platform sprawl and vendor lock-in

+ Risk and downtime during migrations

- Complexity across regions, regulations
and providers

» Slow change driven by legacy
architectures




UC Edge

What makes UC Edge different?

Freedom of choice
Run multiple UC platforms today - change tomorrow without rework.

Zero-friction migration
Move users and numbers without porting, downtime or commercial resets.

Operational simplicity
One global voice layer. One contract. One model.

Resilience & compliance
Built-in continuity, intelligent routing and local regulatory support.

How it works

UC Edge is BT’s cloud-first enterprise voice platform that lets organisations run voice
anywhere, across any collaboration platform, through one BT-managed solution.
Designed for choice and built for change, UC Edge removes the complexity that

gets in the way of communication - cost, risk, compliance and continuity. Move

users, numbers and services between voice services with no porting, no downtime
and no commercial resets. UC Edge keeps your global voice layer flexible, so your
collaboration strategy can evolve freely and at your own pace.




