Use case: Large Global bank

®

Challenge:

A large global bank in the
Caribbean had an urgent
requirement to connect their
existing third-party SIP provider to
their legacy on premise contact
centre system (CUCM). Their old
setup wasn’t working properly,
causing communicationissues.

What UC Edge enabled:

UC Edge quickly bridged the gap
between the phones and contact
centre, restoring full functionality.
The solution met immediate
demand by simply adding capacity
and a UC trunk - without the need
for a full redesign.
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Outcome:

The customer is now on a scalable
platform that supports broader
enterprise growth. It also enables
future adoption of platforms like
Zoom Phone or Teams Voice
without needing to redesign the
solution.
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